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M/s Araha Ilospitality Privatc Limitcd
119/3 Maharaia Nanda Kumar l{oad,
(]round l'loor, Ilarahanagar,
Kolkata-700036
Sh. Amar 'I'hakkar - 93300766 65,,87773272G0
arahahospitality@gmail.com" arahatender@smail.com

Sub: Award of tcmporary licensc -cum- commcnccment of On-board Catcring Scrviccs
in train no.22tl67-68, DUITG-NZM Ilumsafar.
Itcf: Limited II-'['onder no. 20241[RC'|C/WCB/06/M3/SEI,TIIMI]IIIV20 opcncd on
3{1.09.2024.

With rolblcncc to the subjcct mcntioncd abovc, it has bccn dcciclcd to award you thc
tcmporary liccnsc for provision of on-board catcring Scrviccs in abovc mcntioncd train for a
pcriocl oI 03 months or finalization & commcnccmcnt of long tcrm tcnclcrs whichcvcr is
carlicr or lakcovcr of scrviccs by ncw Liccnscc/Itailways/Il{C'I'C, whichovcr is carlior, purcly
on adhoc basis subject to thc tcrms and conditions cnshrincd in thc tcndcr docurncnl, which
shall {brm part of thc Liccnsc. fhc abovc award of tcmporary liccnsc is subjcct to rhc tcrms
ancl conclitions of tcndcr docurncnl ancl Govcrnmcnt o1'lnclia clircctivc to contain COVID.

A)ln viow o1'thc abovc you aro rcquiled to submit thc Liccnsc fcc within livc (05) workilg
clays of issuc of LOA or 05 wor:king days bcforc datc of oommcnccmcnt of opcratioir
whichcvcr is latcr. Lcttcr of accoptancc is to bc subrnittccl within fivc (05) working days
of issuancc of LOA or as advisod in LOA along with Scourity I)cposit to bc submirtccl in
corporatc olficc as dctailcd bclow:-

Liccnsc fcc
GS',i'Grl n%
'l'otal
Sccurity dcposit

: Rs. 6,86,888/-
: Rs. 1,23,639.841-
: Rs. 8,10,527.841-(to be paid at IRCTC ISCZ): Rs. 81,052.781-(10 o/o of the Quoted LF for

to be submittcd within 05 working days as adviscd
by IRCTC (to bc deposited in CO as per bank
details provided hcrein)

Spl. Scculity dcposit : NI[,
llDS dcposit : lls. 16,210.sG1- (to bc paid at IRCTC/scz)

llank account dctails of II{C'I'C/CO is as undcr: -

Account Namc

n"",r-turt Nu*t 
",

Indian Railway Catering & Tourism Corporation l,td.
000705002169

Account'fypc Currcnt
Ilank Namo ICICI Ilank
IJranch Connaught Placc Dclhi
IITSC Codc ICIC0000007

11_C-L".tUgl ,y4!qut bc acooptcd
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Quotccl LF plus applicablc GS'l' as pcr tcrms and condition ol liccnsc to bc submitted at
II{C'l'C/SC /,.l\anl< acoount dctails of II{C'I'C/SCZ is as uncler: -

r\ccounl. Natle Indian 1taihva1, Cater:ing ct'foutistn Co4roration Ltd.

r\ccount Nlinrbct: 00210350000387

Acconnt Type Cr,u:t:cnt

Ilank Namcr I II)lr(l Ilank

Ilranc.h Lakdihapul, IIydcr:abac1

IFSC Code I tDIrC(XX)0021

x*Ohc<1ucs rJTill not be acccptcd

'lhere is no provision for delaycd payment and failure to pay as pcr schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GS't'number and billing address
providcd for the samc.

Ii) You arc rcquired to starl the provision of catering services as per advise of IRCTC ISCZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You arc rcquired to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IRCI'C. The same should be submitted as

indicated in the enclosed format for acceptance letter.

l)) I ['you lail to acccpt thc olfcr of award of Liocnsc and fails to rcmit liccnsc fcc, within thc

slipulatccl timc as adviscd by II{C'I'C, Action will bc taken as pcr tcrms o1'clausc no. 3.5 o1

(icr"rcral Conclitions of liccnsc- scction onc.

!')Supply/Salc of Ilailnccr is to bc maclc in thc train in tcrms oIclausc no.2.1.4(a), (b)& (c)

ol'Scopc ol'Work of thc tcndcr oonclition on MItl'}.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All I'}AD items of brands approved in Category A and A spccial by IRCTC are only to be

sold in thc train.

l) Il{C'l'C approvcd, I)ackcd branclcd It'I'll

ctc. with ltSSAI liccnsc and MItl', with

lrain in addition to cookccl lbod.

itcms liko poha, lJpma, Vcg mcal, Combo mcal

bcst bclbrc dalc has to bc availablc in addition in

+%t'o\ae
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J) Strict compliance of guidelines issued by Government of India, MI-IA and this office for

COVD-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extcnd upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different Fligh Court.

L) Ihe tcrms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Managcr/ fendcring
l'or GGM/Proc.

Ilncl: -'l'cndcr I)ocument

(lopy :-

- (;GM/SCZ- to proviclc datc of commcncctncnt as pcr prcscnt train sohcclulc.
- GM/M(IS- lol kind inlbrmation and ncccssary action plcasc.
- AGM/MCS - for kind information zrnd ncccssary aotion plcasc.
- A()M/I'in - fbr kincl inlormation ancl ncoessary action plcasc.
- Ccntral Control - lbr kind iniormation and ncccssary aotion ploaso.
- A(;M-I1' - lor kind inlormation and uploading on IItC'l'C Portal.
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Ir'ormat Ibr acccptancc of award of tcmporary liccnse
(l'o bo givcn on company/firm's lcttcr hcad)

()roup ()cncral Manager/SCZ
IITCI'C ISCZ

Sub: Awartl of tcmporary liccnse -cum- commencement of On-hoard Catcring Scrvices
in train no. 22t167 -6tt, DIlllG-NZM Ilumsafar.
llcf: Your oflicc lcttcr no 2024llllCTC/WCBru6/M3/SIfPTIrlMIlI,lltl20 dt.08.111.2(124

With rol'croncc to abovo, I/wo hcrcby oonvcy my/our aoccptancc ol'thc tcrms and conditions
of tho lcmporary liocnsc.

Sccurity clcposit as por olauso 2.tl o1'Gcncral conditions of liccnsc- scction onc'l'O IIE I,AII)
A'I' COI{POltATll OI,'F'ICII : -
'l'rain no. Sccurity

dcposit

'l'otal Ilank I)ctails I)cmand draft/llankcrs
ohccluc/It'I'GS/NIiI'l' No./llank
(iuarantcc

Liccnso fcc as per olausc no.2.9 of General conditions of liccnse- section one TO IIE I'AII)
AT SCZ.
'l'r'ain

no.
Liccnsc Fcc GS'I'

(at8%
'['otal Ilank

I)ctails
l)cmand draft/llankcrs
chcq uc/l{'l'GS,NllF'l' No.

lrurlhor clctails of mcals (I)/lr, lunch & dimrcr), piok up locations for thc abovc trains arc as
unclcr:-

'['rain no. Scrvicc I)ctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

l'hone n0. of
contact pcrson

22867
f,unch
Dinncr

2286t1

Lunch
Dinner
I]/I,'

IRC'I'C or its authorizccl pcrson or nominatccl agcncy is frcc to inspcct tho abovc prcmiscs as

ancl whcn rocluircd.

IiWc arn/arc rcady to cotnmcncc scrviccs in thc abovc train as per advisc of II{CIC.

Signatu rc:
Mis
Name of authorized
pcrson
l)atc
I'lacc -rf 1,t.\e1

{il'l*)'
Seal ol'thc liccnsce
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